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Outward No. : 755 /54 Dt. April 23, 2025
Press Release

72 Complaints heard and directed for Immediate Redressal on property tax,
unauthorised constructions, and other issues by MHADA’s Mumbai Board

Janata Darbar conducted under the directions of Vice President and CEO Mr. Sanjeev
Jaiswal, IAS, as Part of MHADA’s 100-Day Action Plan

Mumbai, 23 April 2025: As part of MHADA's 100-Day Action Plan, a Janata Darbar Din
was conducted today by the Mumbai Board to hear and address 72 citizen complaints. The
session was held under the chairmanship of Mr. Milind Borikar, Chief Officer, Mumbai
Board, at the Bharatratna Gulzarilal Nanda Hall, MHADA Headquarters, Bandra (East).

Complaints received included low water pressure from the pump house, non-payment of
property tax and water charges by developers for MHADA beneficiaries under DCR 33(7),
the need for administrative action against office bearers in cooperative housing societies
formed on MHADA layouts, demolition of unauthorised constructions, removal of
encroachments, waiver of maintenance charges for mill worker housing at Mouje Kon,
Panvel, and action against unauthorised hoardings on MHADA land.

Mr. Borikar instructed the concerned officers to take immediate action on all complaints and
directed that all pending matters be resolved within seven days. This Janata Darbar was held
under the directions of Mr. Sanjeev Jaiswal, IAS, Vice President and Chief Executive
Officer, MHADA, as part of the ongoing 100-Day Action Plan being implemented across all
departments. The plan has been formulated in accordance with the directives of Hon’ble
Chief Minister Shri. Devendra Fadnavis and Hon’ble Deputy Chief Minister and Housing
Minister Shri. Eknath Shinde, with the objective of improving administrative efficiency and
ensuring timely service delivery.

In compliance with these directives, the Mumbai Board successfully conducted today’s
Janata Darbar, reflecting MHADA’s commitment to the effective implementation of public
welfare measures. Mr. Borikar heard all applicants with due consideration and instructed the
concerned departments to initiate necessary action without delay.

HitH

(\Vaishali Gadpale)
Chief Public Relations Officer, MHADA
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