TERTS TEI-THI0T & &3 ToshT HrerehoT
STHAT a9t
HET 5. 2R/R0 Te5 HSTeAT, TEITHIOT o, THedl TR, TS I, Heg — ¥ooou, MEADAS

TP, 0ORR-§R¥ 0oL 08G/\9\9. THA : cpromhadaoffice@gmail.com -

STTa FHTF — 9% ¢ /40 T - ¢ Tiue, 203y
o[RS EA P

TEIRTS T el AT Y FHIT FEQTA, TEIT ANTH AT A THIITHTST
RIETHT GhaeIBTaL rasii=ed FOMR- FEIET™ IUTEAET TAT T FIAFT
i =t aira ST

o TR ITLELH FICHT=AT QAT TF Hg<a Ul UiagIes® qreel
o TETST TEATAATT VST AWTE FAGT F, AR SATEATIT JOITAT, FLIST
T AT GhaTADBE IS

Hqas, T3 ¢ T, R0y - TEIETH e helel AL Y ISl HNTET, TEAT
(Faaef e aME) ATESH® el SO GA TGIET=aT ATAFd Hhdeddray
TAT e fadmq AIAe el AT Aed. I ‘Fgreret w&feaq fafayg

ATRdl 9 TFqUaST ARTRAT ATeH GAATT THT [FAhaL Hhdcs TH0ITEI0

FIATLTATE I Gl ed. ATETY FEIET TGN HITATI=AT (G g THh

He<aqul Uldglia® ITSd Thd SHedTs TgIer™ IuTedel q9T & HIaT]
AT AT, FStta STwaTer (9T1.9.9.) THT aifrae.

ANE FATAAT FTagX ATdFw qY, AT FLOATAT 32T F

ARG TATAATATS HERIY TRAATT T AT TTER0T=ar (FgIeT)
Hasdid qeATAATd wgIel ANNE qaeT &g, AN AGEATIT T,

FA@T e (Office Locator) IT €T FAifrad H0ATd AT A,

e Hhaed@ ddid F TIATEd HL0ATT 3ol 3fTg. AT ATETATIA FgreT
FATAANT TR TREHaT JEIT gd ARMHET J189 FHT U

FAATT "GIETA IUTeAA TAT T FIARRT ATTRET AT, Hofla STIEaTa

o

(AT.I.H.) T(AT e,
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Y RAATT 7 eEAfewE TiaFon=ar (FE) aiw 0@ i

TEATAATA AT oAl FEIST AR qradT g (Citizen Facilitation

Center),3TsIq sHaeaTI YoTeAt (Visitors Management System), ®# a1 d

ok (Office Locator) a7 EET T FEIETH 7419 o TAIATAT Hhdedd, Thed

SFAEATIT FeF T IGTed "RIETA IUTeTd TAT T AT ATTRTT =T,

Goe STTEAT (AT.9.H5.) TT=AT ZEd AT FHL0ATT AT, TT1 Y. STIEAT 1o

AN SH{ad S{ad @@L HuaTarst Agg ATEAr=ar T
fAraRT=RaT geaw=t =1, 368 FeEE Tt Reedr Meamgan @ A=
STHETHAT TAT AT i1 . THArT 94T THAT FetedT FAaIqae oo
Teae =T Fdl ARTEST AT FI0ATT AT M. FEIEST=AT 99 (AT HSobil

oo fREE=aT ATT FAHT FAl A@SATAIA THL SHATHT, "Feohaedes' AT

a0l Heah=aT THATAT AHATSATAVETST Fa< LT ARMHAT ITAH Fieerd

o A o B N
UITd ATAT Algd. AdNMLR shxld hILHTLD hlTITIT F qNELHIAT [ATH]

SUATETST FETSTHAT WY TN THeATH . STFearer T qirad.

ff. STIETT T HI, TSI dSSl AT AT [Taad

AT AGHTT ATATSAAT qTET QAT AT 3. FEIeT Has HSaTah Il
TEaT-AFATHET THATY Yo oo HEMHIHT HIURT HIEd HlEAT ST TS,
R T T Foear AT 92 g9 gaida At died Taiauarq
AT ST ATEIY AATIAT AL AT A Yoo TaHh=T Tasht FATedr= =T,

STIET AT TR,

ff. THEATAT WU &I, W FhgAarge (Artificial Intelligence)

FIET=AT FEATGAd LT FHL0ATaT 9T QT S1q g, . STFea1 =i

&l, ANTRIRET Tl HEATAATHES UM AT AT UHTH (S0 FZorer=

TETET TEATAAT=AT e Ja¥ ¥ i Fgrel AT qadT Harded i

ST 3. AT TSl FATAITd a1 QUATHTST TAFEL TRT AT,

FTATAITT Tl FHLO, AT FIATAAT AT AT AT FTATAIATT 207 3l

AT FLOATHAT TS TGO ATl ATHS ANTHTAT TTH FHHT GIUMT ATg. TEH
e HEATAAT=aT THILA T SITUATHT ST ATl
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RIET Ghdeld A=A

900 RAHT=AT Fdl FAFHTA FEIETH Hhdeds ATITAT FHLUAT ATl A
A8 Hehaeds ATIuATH ATdd AT F0ATd A Alg. Hehaedaraiia 94q

) C o o
e Sfldalgd Az Yl 33||é' Al U ld S| Algd.

AR Fiae &=

TETET YRATAIT=AT e Ja¥ AAY IATATT ATedT aTaTdhierd, AcaTgias
A= <6 AT GrAgT HRTHed AUTAT ARTRETST haires (Kiosk) Tefie
TEAUITT ATl Ted. AT HefiFaY AL  SUSH 9ATq ATfdl |18 HuATH|

e I0ATT AT M. AR FAET Hgrd Aedra ARt a1 7efidax

TATIH 19 T ATTAT HIATed AL STRIAAT ATg. ANRAT AI@aoredT qared
FavaY AR qTSadT ST A HaY Al Hefiaaey Shed=as e
ST UMY AT, 2o SA<e ATATAY ARTHRT=AT Aiauihd FArareada? a9l

THUHTH qTehIs TTH BI0TTE 3Te.

ATTIRTAT TETET FTATAATT ATIATH TATH I HTSELAL ST ATg. IT
Tgl FISeaY TR A FHATK! HI<H FLOATT o Ad. T FHART o
ST FAT HATAITT ATAATH Mg ATATd TSI FLd T, TIT TSATaB]

FeATAAL AT HIATAITH g AT ATIATH 3 ATAT A1 AT SATATAL heA T AT A,

AT ANTIERTAT el ATaTdaierd STdeTadTed aaoar=l Aaed]
FAT AT, IT TAHATAITHET 29 AR TehT Jbl I AFATA. TATATAATT Slogl
ThIAaT ARTRAT SUATT STAAT 2o Aa€ AT ST FHTSELAL SA1AA A AT

FTICLAT HHTRTEG TETNT heAT STUTT 3MTE.

o\ 0O [aN [a .
AN SATIerel ZAT T RIEUATEATST TR ¢ ¢ HTSeT I HLogTq
ATl ATEd. AT HISELAL e FAa< T AT ST HNEAT AT D Tohed
Fed qb Tq ANRAT TXd hedl SO 3. HEEISAT= 0 @hd Iq Hated
FamTeT aTsfael ST Mg, ATMAY ANMGRAT  FRETS T heedTH1
TrEaTEdl T ST g, ARTGRTAT Flarsda? eed] TqUauE J¢ Srqo
(o o [\ o o
STHT Feldl 2qTd FoedT FEAT@ATT Tlgiad ATHT Aligdl oianT [Heevge

M@ Mg, AT TAF FSeas AN F Haldid HHART JAHdT 9978
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EATAHIGT heAT SITOTTE TG HIH e toa! gl aaauaTd el Tgd. SHald J0TaT

o - o LI o o
AR Ilol <l st AT IE] e cp<Udla Sl STI%

AN FIAET FaTd ¢ F3eday Tdehl Th HHAR], TRArAATd 1

FUATL FHAT, TF Theq FHGETIF, UF FATAL AIEITIF H1ALd AT
M. FTIT A< AFUTAT T4 HHATATAT ST S0 AT AT,

AT FFEATIT Tt

ST SAAEATIAT TUTA [ Heb T T=aT TAAFTLIEAL ZIVITET &l FHT g7 ST
ATTTERTAT STAT TR ATIOATHT TS ATgl. IT TS STEETATAT Jg<l Aa@v]

(Facial Recognition) TFATTET AT FHAT ST HA ARTHAT ATHHE

Saer @ e, FEIET=AT TagRIEa e qRaies A¥Nard hiel Aeaas
T FEA AT FIATS AESAHed FIQUTT d. Had TehaT ATeATHa
AT AR A9 T3 ool S0 g, ATT=ai=l ATiecHe HuaTamdl
Sofroaer Sfawed Aieofy FTraar= e, Arevht FaadT RSt e

FTeAl TSATRUT FUTHT A Tq: A GATHEA ATATE FIH 3G, AT AT
ATERTAET HETA g AT 419, WA= (&A1 T 9 T4 w4 g,
ATFTAT=AT ABTEATT AFTEATAT JAMTT AAATSH 7 3qae= Faaia grome

.

Theq T hal

9 0o Taa™ FAT FIAFA T THUHAL T g TheaTd Il TMSTHET Tl UATETST
T GRS ATIOITHTSN GG el R Tead FHL0ITd ATAT 372

HitH

& SAHT ATHT/FETST

Trerer Afeame s B w1

(0]
@mbhadaofficial 0 @mbhadaofficial r) @mbhadaofficial = @mhadaofficial
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Maharashtra Housing & Area Development Authority
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Room No. 19/20, Ground Floor, Gruhnirman Bhavan, Kala Nagar, Bandra M[H}A@A_
East, Mumbai-400051. Email : cpromhadaoffice@gmail.com S

Outward No. : 761 /57 Dt. April 28, 2025
Press Release

Historic Step in Housing Sector Governance: MHADA to Make 15 Crore
Official Documents Public

Under the leadership of Mr. Sanjeev Jaiswal, IAS, MHADA inaugurates Citizen
Facilitation Centre (CFC), Visitor Management System (VMS), and Office Navigator
to enhance transparency and public service delivery.

Mumbai, April 28, 2025 :- In a landmark move towards transparency and citizen-
centric governance, Mr. Sanjeev Jaiswal, IAS, Vice President and Chief Executive
Officer of MHADA, announced today that approximately 15 crore official documents
will be made accessible to the public. This initiative aims to streamline the
administrative process and improve transparency in MHADA’s functioning.

Speaking at the inauguration of the Citizen Facilitation Centre (CFC), Visitor
Management System (VMS), and Office Navigator at MHADA’s headquarters in
Bandra East, Mr. Jaiswal highlighted the significance of this initiative. “By making 15
crore official documents available to citizens, we are reducing the dependency on
Right to Information (RTI) applications and making access to information
straightforward and hassle-free,” he said. He said the scanned documents are being
uploaded and within a week these documents will be displayed of mhada’s official
website. Sensitive and classified documents, however, will remain protected.

Mr. Jaiswal emphasized that MHADA, being a public institution, is committed to
serving citizens more efficiently. The newly launched services aim to simplify public
interactions. “We are taking consistent steps to make MHADA more open and
accessible,” Mr. Jaiswal added. “Our goal is to simplify interactions and make
information easily available to all citizens.”MHADA 1is also pushing forward its
digital transformation agenda by promoting grievance redressal through online
platforms, thus minimizing the need for physical visits. To assist citizens without
digital access, especially from rural areas, MHADA has appointed dedicated staff.
Public grievance meetings, or Janata Darbars, have also been organized to address
concerns directly.

Further, MHADA engaged an external agency to gather feedback across departments,
helping the organization better align its services with public expectations.

In order to make citizens’ daily lives more convenient, a 100-day action plan has been
formulated based on the directives given by Chief Minister Mr. Devendra Fadnavis
and the instructions from Deputy Chief Minister and Housing Minister Mr. Eknath
Shinde for the administrative departments of the Maharashtra Government.
MHADA'’s various divisional boards have implemented facilities for citizens as part
of the seven-point 100-day action plan, focusing on key components such as ‘Ease of
Living’ and ‘Website Enhancement.” Mr. Sanjeev Jaiswal stated that MHADA will
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continue to emphasize citizen-centric administration and work towards providing
greater relief and convenience to the public.

Mr. Jaiswal also provided updates on key housing initiatives. He informed that soon
the key distribution ceremony for beneficiaries will be held on May 15 in Naigaon,
Worli, and Ghodapdeo.

While speaking about the Girni Kamgar housing scheme, he pointed out that The
eligibility of over one lakh registered mill workers has been finalized by the Mumbai
Board.

Mr Jaiswal further emphasised that There is still a strong demand for housing in the
Mumbai Metropolitan Region, and MHADA is working towards delivering 6.5 lakh
homes in near future.

Mr Jaiswal further stated that MHADA is targeting the delivery of 6.5 lakh homes
across the Mumbai Metropolitan Region. Significant stock focusing on EWS
(Economically Weaker Section) to MIG (Middle Income Group) categories will soon
be available as redevelopment projects at Motilal Nagar, GTB Nagar, Sindhi Society,
and PMGP Jogeshwari gain momentum. The use of 3.00 FSI provisions is helping
accelerate these developments.

Besides Seven cluster redevelopment projects at Prabhadevi in south Mumbai are also
taking shape.

Also Mhada’s Kokan board will complete , 3,000 houses in near future while 7,000
have already been sold, with the rest expected to the process for be completed within a
year. Another 7,000 houses will be ready for sale over the next two years. Mr Jaiswal
further pointed out that MHADA is also planning rental housing initiatives targeted at
senior citizens, women, and students, along with the construction of 42,000
rehabilitation tenements.

Under the dynamic leadership of Mr. Sanjeev Jaiswal, 1AS, MHADA remains
committed to enhancing transparency, boosting service delivery, and meeting the
evolving housing needs of citizens across Maharashtra.

HitH

Chief Public Relations Officer/ MHADA

Follow us on:

(O]
@mbhadaofficial G @mbhadaofficial q @mbhadaofficial = @mhadaofficial
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