
Citizen Charter 

Sr.No. Service being 
provided by the 
office 

Period required to 
provide services after 
complying with the 
required 
documents/procedures 

Officer who is 
providing 
services 

If the services 
not provided 
within time 
limit, the officer 
and his contact 
no. to whom 
the complaint 
can be made. 

1 Construction of 
retaining 
walls,works of 
MLA/MLC/MP 
funds,Nagari Dalit 
Vasti Sudhar 
Yojana.Minority 
Funds,Paryatan 
Vikas Yojana 
,Adivasi Sudhar 
Upay Yojana etc. 

 
5 Months 

Executive 
Engineer 
(East/West/City 

1.Dy.Chief 
Engineer/MSIB 
Tel-
02266405333 
2.Chief Officer/ 
MSIB 
Tel-
02266405366 

2 Information under 
RTI Act-2005 

30 Days Public 
Information 

Officer 
All Deputy 
Engineers 

(East/West/City) 

Appellate 
Officer 

Executive 
Engineers 

(East/West/City) 

Public 
Information 

Officer 
Asst.Accounts 
Officer/MSIB 

 
 

Appellate 
Officer 

Chief Accounts 
Officer/MSIB Public 

Information 
Officer 

Administrative 
Officer/MSIB 

 

 

 



½ãÖÀãÓ›È ÍããÔã‡ãŠãè¾ã ‡ãŠ½ãÃÞãã-¾ããâÞ¾ãã ºãªÊ¾ããâÞãñ ãäÌããä¶ã¾ã½ã¶ã ‚ãããä¥ã ÍããÔã‡ãŠãè¾ã ‡ãŠ¦ãÃÌ¾ãñ ¹ããÀ ¹ãã¡¦ãã¶ãã Öãñ¥ãã-¾ãã 
ãäÌãÊãâºããÔã ¹ãÆãä¦ãºãâ£ã ‚ããä£ããä¶ã¾ã½ã 2005 ½ã£ããèÊã ¹ãÆ‡ãŠÀ¥ã ¦ããè¶ã ½ã£ããèÊã 8[1][2] ¶ãìÔããÀ ¶ããØããäÀ‡ãŠãâÞããè Ôã¶ãª ¦ã¾ããÀ 
‡ãŠÀ¥ãñºããºã¦ã 
                                       ¹ãÆÍããÔã¶ã ãäÌã¼ããØã ½ãìâºãƒÃ ¢ããñ¹ã¡¹ã››áãè Ôãì£ããÀ ½ãâ¡ß 

‚ã.‡ãŠ ãäÌã¼ããØãã‡ãŠ¡î¶ã / 
‡ãŠã¾ããÃÊã¾ãã‡ãŠ¡î¶ã ¹ãìÀãäÌãÊããè 
•ãã¥ããÀãè ÔãñÌãã 

‚ããÌãÍ¾ã‡ãŠ 
‡ãŠãØãª¹ã¨ããâÞããè ¹ãî¦ãÃ¦ãã 
‡ãŠñÊ¾ãã¶ãâ¦ãÀ ãä‡ãŠ¦ããè 
‡ãŠãÊããÌã£ããè ÔãñÌãã 
¹ãìÀãäÌãÊããè •ããƒÃÊã 

ÔãñÌãã ¹ãìÀãäÌã¥ããÀã ‚ããä£ã‡ãŠãÀãè/ 
‡ãŠ½ãÃÞããÀãè 

ÔãñÌãã ãäÌããäÖ¦ã ‡ãŠãÊããÌã£ããè¦ã 
¹ãìÀãäÌãÊããè ¶ã ØãñÊ¾ããÔã 
•¾ããâÞ¾ãã‡ãŠ¡ñ ¦ã‡ãŠãÀ ‡ãŠÀ¦ãã 
¾ãñƒÃÊã ¦ããñ ‚ããä£ã‡ãŠãÀãè 
¦¾ããÞãã ªîÀ£Ìã¶ããè ‡ãŠ½ããâ‡ãŠ 

1 ºãªÊããèºããºã¦ãÞ¾ãã ‚ã•ããÃÌãÀ 
‡ãŠã¾ãÃÌããÖãè ‡ãŠÀ¥ãñ 

7 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

2. ãäÌã¼ããØããè¾ã Þããõ‡ãŠÍããè ºããºã¦ãÞããè 
¹ãÆ‡ãŠÀ¥ãñ ãä¶ã‡ãŠãÊããè ‡ãŠã¤¥ãñ 

Þããõ‡ãŠÍããè ‚ãÖÌããÊã 
¹ãÆã¹¦ã ¢ããÊ¾ãã¶ãâ¦ãÀ 3 
½ããäÖ¶ãñ 

¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

3 ¼ããäÌãÓ¾ã ãä¶ãÌããÃÖ ãä¶ã£ããèÞããè 
¹ãÆ‡ãŠÀ¥ãñ ãä¶ã‡ãŠãÊããè ‡ãŠã¤¥ãñ 

15 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

 

4 À•ãñÞ¾ãã ‚ã•ããÃÌãÀ ‡ãŠã¾ãÃÌããÖãè 
‡ãŠÀ¥ãñ 

7 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

5 10 ›‡ã‹‡ãŠñ ‚ããä¦ããäÀ‡ã‹¦ã Ìãñ¦ã¶ã 
½ãâ•ãîÀ ‡ãŠÀ¥ãñ 

7 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

6 Ìãñ¦ã¶ã ãä¶ããäÍãÞã¦ããè ºããºã¦ãÞããè 
¹ãÆ‡ãŠÀ¥ããºããºã¦ãÞããè ‡ãŠã¾ãÃÌããÖãè 

15 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

7 Ìãõª¾ã‡ãŠãè¾ã ŒãÞããÃÞããè 
¹ãÆãä¦ã¹ãì¦ããèÃ ‡ãŠÀ¥ãñºããºã¦ãÞããè 
‡ãŠã¾ãÃÌããÖãè 

1 ½ããäÖ¶ãã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

8 ÔãñÌãããä¶ãÌãð¦¦ããè ºããºã¦ãÞ¾ãã 
¹ãÆ‡ãŠÀ¥ãããâÞããè ‡ãŠã¾ãÃÌããÖãè 
‡ãŠÀ¥ãñ 

15 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 
 



9 ¹ãÆÌããÔã ¼ã¦¾ããâÞããè ªñ¾ã‡ãŠñ 
½ãâ•ãîÀ ‡ãŠÀ¥ãñ 

7 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

10 ¹ããÔã¹ããñ›Ã ÔããŸãè ¶ãã ÖÀ‡ãŠ¦ã 
¹ãÆ½ãã¥ã¹ã¦ãÆ ªñ¥ãñ 

7 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

11 ÔãñÌãñ¦ã ãä¶ã¾ããä½ã¦ã ‡ãŠÀ¥ãñ 15 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

12 Øããñ¹ã¶ããè¾ã ‚ãÖÌããÊã 
ãäÊããäÖ¥ãñ,ÍãñÀñ ‡ãŠßãäÌã¥ãñ Ìã 
¦¾ããÌãÀ ‡ãŠã¾ãÃÌããÖãè 

3 ½ããäÖ¶ãñ ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

13 ƒ¦ãÀ ½ãâ¡ßã‡ãŠ¡ì¶ã ¹ãÆã¹¦ã 
¢ããÊãñÊ¾ãã ÔãÌãÃÔãã£ããÀ¥ã 
¹ã¦ãÆãÌãÀ ‡ãŠã¾ãÃÌããÖãè ‡ãŠÀ¥ãñ 

7 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

14 ½ãããäÖ¦ããèÞ¾ãã ‚ããä£ã‡ãŠã‚ãâ¦ãØãÃ¦ã 
½ããØããäÌã¥¾ãã¦ã ‚ããÊãñÊããè 
½ãããäÖ¦ããè ¹ãìÀãäÌã¥ãñ 

30 ãäªÌãÔã ¹ãÆÍããÔã‡ãŠãè¾ã ‚ããä£ã‡ãŠãÀãè 
½ãìâ¢ããñÔãì½ãâ 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè 
‡ãÆŠ.26590944 

                                        ÊãñŒãã ãäÌã¼ããØã /½ãìâºãƒÃ ¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
1 ãäÌã¼ããØããè¾ã ‡ãŠã¾ããÃÊã¾ãã‡ãŠ¡ì¶ã 

‡ãŠâ¦ãÆã›ªãÀãâÞããè ªñ¾ã‡ãŠñ ¹ãããäÀ¦ã 
‡ãŠÀ¥ãñ. 

3 ãäªÌãÔã ½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 

2 ÌãããäÓãÃ‡ãŠ ÊãñŒãã ‚ãÖÌããÊã 
¦ã¾ããÀ ‡ãŠÀ¥ãñ 

•ãî¶ã ‚ãŒãñÀ ½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 

3 ÊãñŒ¾ãã Ôãâºãâ£ããè¦ã ½ãããäÖ¦ããè 
‚ããä£ã‡ãŠãÀãâ¦ã ‚ããÊãñÊ¾ãã 
‚ã•ããÃÌãÀ ½ãããäÖ¦ããè ¹ãìÀãäÌã¥ãñ 

30 ãäªÌãÔã ½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 

4 ‚ãâªã•ã ¹ã¦ãÆ‡ãŠ ¦ã¾ããÀ ‡ãŠÀ¥ãñ 31 ãä¡ÔãñâºãÀ ½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 

5 Ìãñ¦ã¶ã ªñ¾ã‡ãŠñ ¹ãããäÀ¦ã ‡ãŠÀ¥ãñ ¹ãÆ¦¾ãñ‡ãŠ ½ããäÖ¶¾ããÞããè 1 
¦ããÀãèŒã 

½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 



6 ‡ãŠ½ãÃÞãã-¾ããâÞããè ƒ¦ãÀ ªñ¾ã‡ãŠñ 7 ãäªÌãÔã ½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 
 

7 ŒãÞããÃÞãã ‚ãÖÌããÊã ¹ããŸãäÌã¥ãñ 10 ¦ããÀŒãñ¹ã¾ãÃ¦ã ½ãìŒ¾ã ÊãñŒãã 
‚ããä£ã‡ãŠãÀãè/½ãìâ.¢ããñ.Ôãì.½ãâ¡ß 

½ãìŒ¾ã ‚ããä£ã‡ãŠãÀãè/½ãìâºãƒÃ 
¢ããñ¹ã¡¹ã››ãè Ôãì£ããÀ ½ãâ¡ß 
ªìÀ£Ìã¶ããè ‡ãÆŠ.26590944 
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