TERTS TEI-THI0T & &3 ToshT HrerehoT
STHAT a9t
HET 5. 2R/R0 Te5 HSTeAT, TEITHIOT o, THedl TR, TS I, Heg — ¥ooou, MEADAS

TP, 0ORR-§R¥ 0oL 08G/\9\9. THA : cpromhadaoffice@gmail.com

STTeeh SHHTh — 0¥ 9/ ¥\ 7 :- Q4 T, R0’y
Uralguseh

TN TST AlRIME e R0 rstaR g

ATRTHE AUqa wgem™ IuTenst qa7 e FTHRT ATy off. dsiia Saeare Jiv]
T srstarET faamar

g, 2 qu ufter, 2oy - ARy YR 7 ST e (FTET) o+
(TF) T JEEAATT T TgTAT AT & AT HLOITT ATAT, FEISTH IATETT T
T SRS ATgwET off. §siia Soeare (198, AT Segeqd@rdl 9 geoedr a7

oo o hd (o o o
Al Tadld AN l=Y] IR SIEES LA AU ALl

Fix @ T AT qaw AT FEIST FRATAATT ATAAT AT ATHLAT! [RATT AStari=ar
TRT AL ATCRIS ATHRTTHHE 0T A AT GATHT ST ST, ATRLMTal Aaed e T3
SATTOT Faraesfier TTHATAT T AT ATETATLA AT AT,

AT, AIGFAT G FHIH HSBT=AT AISAIT o g TAAATALT TISAAasrd 3197 Ffier
Hohd FHHTH 3% < T AIAHATSN TAFET ASTQT ST, 71, Foaraant gaf=et fasht Hhaa

TLATAT Toea ATEATH AR AT JTH FHLOATATA AT AT AT ARl (AT heAT. TaGX
ASTAT AT FamT oAt STearer Tt fasmraanreft aie gafaa At seiae 4.
G ATH %, 0 § AT 9o L FIATH AT HTH FL0ATH [Haer fa.

AT, Fieae ARIT FAT FGT 7@ TUASAT Fia«T T ATATAT AT AqAAT FafhT
AT FEaaETae . ARET T=AT AT Fl. A, qRE o TR q@ld g

ZEATALIT AT T T FHLOATATST =T, ATAFT TTwAT 3TST HeAT. AT A AL AT FHearar =T,

ST AT O are WA qafEET arerte of. fead afaew T ae AR goF
N Lo~ -

ATHRTEA ZEATATLT FOITH FaTaqT Haer et

AT, wTF GG AT AN g AT TN AANRT AEHET FEAT AT (TG

TS GIET MTTTT T qaTae [ A18Y FHed ATl BHAH hed Tl 3T HeAT gral. IT
AT HETd ATAFRTET FTHT T THIOT THT AgeaT=aT 3T FATAUT ST 30 THHATAT
Fraer T Froar fRaer =, s aie e

froft Frmme o, fAgeee @@ T aEar s A|areT 9E wodr o
FEIAHLTT JETAATAT FIHIE (SAART=AT SATERTATAT AATT ST Brar. ILFAT, .
TEHT (AT ITEHT T TUTA TR AT ATRIAAAT FEETS Hpael. AT, HaL HEET

ATATEA ATEL FLOTAT ALl THATT AT FHEETS HIGL Heeed Gl Tt ITAe Fed
TUATHTST 35T heT. AT T T, STTEATA AT R SATLH JIAT qrorar i rweoft
¢y feaETa [l srorarad= o= Fvararad defa stgenraiar A fae.

D:\Documents\Press Release\47-2025 10th Lokshahi Din final.docx



mailto:cpromhadaoffice@gmail.com

U HEBTAH a9 ReRe HET FHTQUATA SAAeTT TTAHAT ATATEH AT (TT) shavia
IATCAT FAEAHT Aredidier FET sstare =i, e faemy 7T aefas=t oo zg fasht
A= O e e FEIST O §eaTd® aleid @A Ao ad qeedrarad ofs
FAT. AT RO . TIEATT TAT 18T FAET AT AN FE TATATA A TG
AT T FHT AT THer Hafera stfaenr=rar .

ATST=AT ATHLATET [GATT FEIST s WS T Al HEopofl Hafara Tl o% Siiax
AT AT AT, TEF Has SHIRA goed! o TAvadl Hees 9 0 HeaTell dafad scaeht
o 9 STTAY AT ST ATAT.

i

D:\Documents\Press Release\47-2025 10th Lokshahi Din final.docx



D:\Documents\Press Release\47-2025 10th Lokshahi Din final.docx



D:\Documents\Press Release\47-2025 10th Lokshahi Din final.docx



i
<
4
<
<
<

e ATRATER ArgreT BT w1 :

©
@mhadaofficial G @mhadaofficial O @mbhadaofficial

D:\Documents\Press Release\47-2025 10th Lokshahi Din final.docx

@mhadaofficial


https://twitter.com/mhadaofficial
https://www.facebook.com/mhadaofficial
https://www.instagram.com/mhadaofficial/?next=%2F
https://www.youtube.com/@MHADAOFFICIAL

Maharashtra Housing & Area Development Authority

Public Relations Department

Room No. 19/20, Ground Floor, Gruhnirman Bhavan, Kala Nagar, Bandra MH&@A_—
East, Mumbai-400051. Email : cpromhadaoffice@gmail.com

Outward No. : 747/47 Dt. April 15, 2025

Press Release

Public Grievances reviewed and resolved during 10th Lokshahi Din at
MHADA

Under the directives of VP and CEO of MHADA, Mr. Sanjeev Jaiswal, IAS, Citizens

received immediate relief through Departmental Action

Mumbai, April 15, 2025 — The 10th Lokshahi Din was conducted today by the
Maharashtra Housing and Area Development Authority (MHADA) at the housing
headquarters, Bandra (East). The session was held under the leadership of Mr. Sanjeev
Jaiswal, TAS, Vice President and Chief Executive Officer of MHADA. A total of ten
public grievances were reviewed, with necessary departmental instructions issued for their
timely resolution.

The Lokshahi Din platform continues to serve as an important mechanism for direct
grievance redressal, enabling citizens to present their matters before senior officials. Mr.
Jaiswal issued clear directives to ensure just and immediate relief through the appropriate
channels.

One of the cases involved Mr. Mohammad Khan, a successful applicant under the 20
percent inclusive housing scheme of the Konkan Board, for a tenement at Survey No. 368,
Thane. Mr. Khan had requested waiver of interest levied due to delays in payment by the
developer. After reviewing the facts, Mr. Jaiswal instructed the concerned officials to
speak with concerned developer & tell to waive the interest amount of Rs. 1.70 lakh.

In another matter, Mr. Gilbert Xavier had wanted transfer of a tenement at PMGP Colony,
Andheri East, which had been gifted to him by his brother. Although the required stamp
duty had been paid, the transfer had not been executed. Considering the urgency, Mr.
Jaiswal directed that the transfer be completed without further delay, upon collection of the
prescribed fee.

Mr. Farooq Shaikh had submitted a complaint regarding submission of forged documents
and false affidavits in a slum rehabilitation project under Navbharat Cooperative Society,
Juhu Lane, Andheri. Mr. Jaiswal directed the department to conduct a formal hearing

within a month and to pass appropriate orders by April 30.
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Mr. Vitthaldas Khedekar, a mill worker, was declared ineligible due to lacunae in
submitted documents in his online application. After obtaining the necessary documents he
requested an opportunity to submit them physically. Mr. Jaiswal instructed that the Labour
Department take a decision on his eligibility within fifteen days.

In a separate appeal, Mr. Anand Khilare, a beneficiary under the Pradhan Mantri Awas
Yojana (Urban) scheme of the Pune Board, reported being asked to pay an additional
amount despite having made full payment. Upon verification, Mr. Jaiswal directed that
only statutory dues payable to other Govt. departments be retained and the remaining
amount be revised accordingly.

Four cases each from the Mumbai Board and Konkan Board were reviewed during the
session, along with one case each related to the Mumbai Repairs and Reconstruction Board
and the Pune Board.

MHADA reaffirmed its commitment to citizen welfare and administrative accountability

through swift action on public grievances placed before it during Lokshahi Din.
HH#

Chief Public Relations Officer, MHADA
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